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What repayment types do you consider?
Repayment or Interest-only. At this stage we cannot consider a combination of the two.

What’s the minimum and maximum terms you’ll consider?
Our minimum term is 10 years and the maximum 35 years.

What are your minimum and maximum loan sizes?

Prime residential £50,000
Buy to Let £50,000
Up to £600,000 75%
Up to £400,000 80%

Note: Aldermore will require legal representation on loans above £400,000
through its nominated Solicitor at a cost of £300 + VAT. This fee covers the

cost of the conveyance and does not include disbursements. Applicants

can choose to use the same Solicitor and benefit from competitive conveyancing
costs, or take independent legal advice.

Do you have a minimum valuation?

Yes we do: £75,000 on both Residential and Buy to Let.

What’s your stance on deposits?
Unless your client’s deposit is coming entirely from the sale of an existing property, proof of deposit will be required.

Gifted deposits from relatives (parent, grandparent, brother, sister or child) are considered, but we will require a minimum of
5% from the applicant.

Builder’s deposits will also be considered up to a maximum of 5% of the purchase price. Any more than this will be deducted from the valuation
when we assess the maximum loan and LTV.

This approach to builder’s deposits only applies to new houses (new build flats are not acceptable) and we will not consider any other
builder incentives.

Do you consider Right to Buy applications?

No we don’t accept applications being made under the Right to Buy scheme, nor will we consider remortgage applications on Right to Buy
properties within the pre-emption period.



For what purpose will you consider remortgages?

We will consider remortgage applications on properties which have been owned for at least nine months and for any legal purpose up to the
standard scheme limits. However, where business capital raising is requested lending will be limited to 75% LTV.

Can | use my own preferred solicitor?
Yes, subject to the solicitor’s practice:-

e having a minimum of two partners
e being listed on the Law Society website
e being accepted onto the Aldermore panel.

From time to time we may offer free legal facilities in respect of remortgages, so do keep an eye on our latest offers.

Are completion fees added to the loan?
No. All fees in respect of the completion of the mortgage will be deducted from the advance. They will, of course, be detailed in the KFI.

What are the minimum and maximum ages you will consider?
Minimum age for all products is 21 years, however our minimum age for First Time Buyers is 25 years.

Maximum age on residential products is 70 years. If this takes the applicant beyond their anticipated retirement age (which must be specified by
your client at the time of application) we will need a full explanation from the applicant as to how they will maintain payments into retirement and
we will give it our full consideration.

Buy to Let loans must be repaid by the time the applicant reaches 75 years.

Do you consider First Time Buyers?

Yes we do. However we only accept First Time Buyers on our residential range.

We define a First Time Buyer as someone who has never previously owned a property with or without a mortgage.

In the case of a joint application we are comfortable where only one of the applicants has previously owned a property.
What’s your policy concerning residency?

All applicants must be UK or EU nationals and have been continuously resident in the UK for the last two years.

We can consider non UK and EU nationals providing they have been resident in the UK for the last two years and also have
non conditional right to reside.

We will not lend to ex-pats or applicants with diplomatic immunity.

Do you have a minimum income requirement?

Yes. £10,000 joint income on residential applications and whilst we don’t specify a minimum income on Buy to Let cases we do want
confirmation that the applicants can support their existing financial commitments.

What income multiples do you use?
We don’t use multiples preferring instead to use an affordability assessment, you can find the calculator on our website.

Who will you lend to and what forms of income will you accept?
We will lend to employed and self-employed applicants and proof of income will be required in all cases.

It would be helpful if you could send us your clients last computerised P60 and three months payslips for employed applicants or two years
accounts for self-employed applicants. You send these to us by simply uploading them to the online system. We may, in some instances,
require additional income references and we will obtain these direct from the employer.

We will also accept provable income from second jobs, trust funds, occupational pension schemes and investment income. We will also
consider rental income evidenced by accounts but we will not consider any state benefits.

How do you treat credit commitments which will remain after completion?
Monthly payments on outstanding commitments (loans, maintenance, etc.,) will be annualised and deducted when assessing affordability.
We will also make a deduction in respect of credit card balances.

Do you accept applications from clients with CCJs, defaults or mortgage arrears?

QOur products are aimed at creditworthy borrowers. When considering residential applications we look at the applicant’s credit history for the last
three years, in respect of Buy to Let applications the applicant must have no adverse credit in the last six years.

My client is considering Let to Buy — can you help?

No, unfortunately we can’t.



Do | need to send you documents in respect of proof of ID and residence?

We will carry out a credit search on all addresses occupied by the applicant/s in the last three years. We will use an automated identity
verification system and where we are satisfied with the results we will require no further information from you

If we are not satisfied with the results we will advise you what further documents are required.

Can | certify documents rather than send originals?
Yes. Please use the following wording depending on the relevant situation:-

| certify that this is a true copy of an original, valid document | have seen and | am presenting it as additional proof of
my client’s residency.

| certify that this is a true copy of an original, valid document | have seen and is a true likeness of my client, | am presenting it as
additional proof of my client’s identity.

Then simply sign it, print your name and date it, then upload it to the online system.

How do | upload documents via your website?

It is very straightforward, simply scan the documentation and upload through your ‘individual application’ summary page on our secure website.
There will be a specific ‘upload’ button for each item we require, so you know exactly what we are expecting you to deliver.

You click upload, select the scanned document from your PC, it gets sent to us and automatically filed with your application allowing the case
to progress.

What is the rental coverage required on Buy to Let?

We use the higher of the initial product rate or the reversionary rate to calculate the rental coverage. The rental income must be at least 125% of
the mortgage interest payment and must also be equivalent to 100% of the repayment based on a capital repayment basis.

Where will you lend?
Mainland England and Wales, including the Isle of Wight and Anglesey, but not the Channel Islands or the Isles of Scilly.

What types of property will you consider?
We will consider most types of property. The security must be for owner occupied residential purposes or for Buy to Let.
If the property is Buy to Let we will only allow one tenancy per property. We will not accept DWP tenants or HMOs/multi-let applications.

Is there anything else you won’t consider?

We won't lend on new build or newly converted flats and in addition; freehold flats, freehold maisonettes. If you are unsure about what property
types Aldermore will accept please contact us.

Note: This document does not detail our complete lending policy; it should be used for guidance only. Where additional information is
required please contact us.
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